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Microsoft Windows 2000 Support Tools�Release Notes





This document contains important information that is not included in the online Help for the Microsoft® Windows® 2000 Support Tools. In particular, this document contains information about setting up the Support Tools. 
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�
1.0 About the Tools





The Microsoft® Windows® 2000 Support Tools are intended for use by Microsoft support personnel and experienced users to assist in diagnosing and resolving computer problems. For individual tool descriptions, see the Windows 2000 Support Tools Help online tool documentation (W2rksupp.chm).





For information about the Microsoft® Windows® 2000 Resource Kit, see the “About the Windows 2000 Resource Kit” section of this document.





Tool Updates


Reg.exe has been updated with new information about command-line switches. See the Reg.exe topic in the Support Tools Help (W2rksupp.chm) for the new syntax. If you call this tool from existing batch files, ensure that those files use the new syntax as well.





2.0 Setup for the Support Tools Software


The Windows 2000 Support Tools are located in the Support\Tools\ directory of the Microsoft® Windows® 2000 operating system CD. This directory contains directories for a Master Setup Program (Setup.exe) for the Windows 2000 Support Tools that is separate from the Windows 2000 operating system installation. When you run this Setup program, it installs all of the Support Tools from Support.cab onto your computer's hard drive.





Important  The tools in Support.cab have not been localized: they are written and tested in English only. Using these tools with a different language version of Windows 2000 might produce unpredictable results.





Note The tools in Deploy.cab are for deployment/preinstallation purposes only and are not installed when Setup is run. The tools (Setup Manager and Sysprep) in Deploy.cab are localized.





2.1 General Setup Instructions





To install the Windows 2000 Support Tools, first install the Windows 2000 operating system, and then use the following procedure:





To install the Windows 2000 Support Tools


1. Start Windows 2000. You must log on as a member of the Administrator group to install these tools.


2. Insert the Windows 2000 CD into your CD-ROM drive.


3. When the Autorun screen appears, click Browse this CD.


4. Browse to the Support\Tools directory.


5. Double-click Setup.exe.


6. Follow the instructions that appear on your screen.


Important  If you are installing on Windows 2000, restart your computer to complete the installation.





The Setup program installs the Support Tools files onto your hard disk and requires 18.2 megabytes (MB) of free space for a typical installation.





Setup creates a Windows 2000 Support Tools  folder within the Programs folder on the Start menu. For information about individual tools, click the Tools Help menu item. GUI tools can be selected from the Tools menu. 





Setup also adds the Program Files\Support Tools directory (or the directory name you choose for installing the tools) to your computer's Path environment variable.


�
2.2 Installing or Uninstalling from the Command Prompt


You can install the Windows 2000 Support Tools from the command prompt by running Msiexec.exe. The following table lists the command-line options:





Option		Parameters			Meaning


/i		2000rkst.msi			Installs or configures.


		/qb					Performs unattended installation.�/f		[ReinstallModes] 2000rkst.msi	Repairs a previous �							installation.


/a		2000rkst.msi			Administrator installation.�							Installs onto a server for network �							installations.


/x		2000rkst.msi			Uninstalls.


/l		[i|w|e|f|a|r|u|c|m|p|+|!|v]Logfile	Specifies path to log file.�							The flags indicate what �							information to log.�							'i' - status messages


							'w' - non-fatal warnings


							'e' - all error messages


							'a' - start up of actions


							'r' - action-specific records


							'u' - user requests


							'c' - initial UI parameters


							'm' - out-of-memory


							'p' - terminal properties


							'+' - append to existing�							 file


							'!' - flush each line to log


							'v' - verbose output


/? or /h	Displays copyright info.





For example, to install the Support Tools in the current directory, type the following at the command prompt:


	msiexec /i cd_drive_letter:\Support\Tools\2000rkst.msi





To perform an unattended installation, type the following at the command prompt:


	msiexec /i cd_drive_letter:\Support\Tools\2000rkst.msi /qb








2.3 Extracting the Contents of Cabinet Files





The files for the Windows 2000 Support Tools are included as compressed cabinet (.cab) files on the Windows 2000 CD. When you run Setup.exe, the files are extracted from the .cab files and installed onto your hard disk. 





Caution: Extracting files from individual .cab files is not recommended, and files extracted that way might not function as intended. If you are instructed to do so by technical support or for some other reason need to extract individual files from these .cab files, you can use the following procedures in Windows 2000 or Microsoft® Windows® 98.





To view the contents of a .cab file


In Windows Explorer, right-click the .cab file.


On the context menu that pops up, click Explore.


The contents of the .cab file are displayed.





To extract the contents of the .cab file from the window opened with the View menu option


Select and right-click the files you want to extract from the .cab file.


On the context menu that pops up, click Extract.


In the Browse for Folder dialog box, select the folder you want to extract the files into, and click OK.


The files are extracted to the chosen folder.





3.0 Online Documents


The following table describes other online documents that contain important information about files available with the Windows 2000 Support Tools.





Document		Description


______________________________________________________________________________


W2rksupp.chm		Windows 2000 Support Tools Help, describing the required files, syntax, and other usage issues, along with examples for using these tools.





W2000msgs.chm		Windows 2000 Error and Event Messages Help file. This Help file contains most of the error and event messages generated by Windows&nbsp;2000. With each message comes a detailed explanation and a suggested user action.





Deploy.chm		Contains the Windows 2000 Server Resource Kit Deployment Planning Guide. The Deployment Planning Guide provides both rollout planning guidelines and strategies for deploying the various technologies that make up Microsoft Windows 2000.





4.0 About the Windows 2000 Resource Kits


The Microsoft® Windows® 2000 Resource Kits provide detailed information on the Windows 2000 operating system, as well as many more tools and utilities than are included with the Windows 2000 Support Tools. For more information, visit the Windows 2000 Resource Kits Web Site at: http://windows.microsoft.com/windows2000/reskit.
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